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Prof. FRANCESCA IANDOLO, Ph.D. 

Curriculum vitae 
 
 
 
 

 

Current Positions 

• Associate Professor of Business Economics and Management, Department of Management, 
Faculty of Economics, Sapienza University of Rome.  
• President of the Master’s Degree Program in “Economics and Communication for Management 
and Innovation” (LM-77), jointly offered by the Department of Management and the Department of 
Communication and Social Research, Faculty of Economics and Faculty of Political Science, 
Sapienza University of Rome, and the University of Tuscia.  
• Coordinator of the Business Innovation Hub, Impresapiens Research Center, Sapienza University 
of Rome. 
 
 
Part I – General information 
 

Name surname Francesca Iandolo 

Date of birth 05/13/1984 

Birthplace Atripalda (AV) 

Citizenship Italian 

Residential address Via Giovanni Masucci n°33, CAP 83100, Avellino (AV) 

Cell phone +39328.8847100 

e-mail francesca.iandolo@uniroma1.it 

Spoken languages Italian (mother tongue), English (proficient) 
 
 
Part and II – Education 
 
Qualification   Year  Institution     Description 

High school diploma 2002 

Convitto Nazionale Pietro 
Colletta - Corso Vittorio 
Emanuele II, 206, 83100 
Avellino 

Classical High School (score 
100/100) 

Three-year degree 
(Undergraduate) 

03/22/20
07 

University of Naples “Federico 
II” 

Three-year degree in Business 
Economics - L17- (score 109/110) 
- Degree thesis in Economics and 
business management, thesis title: 
“Problems of management of 
cultural heritage”, supervisor Prof. 
Sergio Sciarelli 
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Master’s degree 
(Post-graduate studies) 

09/07/20
09 

University of Naples “Federico 
II” 

Specialist/master’s degree in 
Business Economics - LM64/S- 
(Score: 110 cum laude) - Degree 
thesis in Analysis of business 
pathologies, thesis title: “The 
informative contribution of the 
financial statement indicators of 
the company in crisis.”, supervisor 
Prof. Prof. Mario De Sarno 

Professional 
qualification 
(License) 

2011 University of Salerno 

Qualification to practice the 
profession of Chartered 
Accountant and Statutory Auditor 
- 1st session. 

Ph.D 
 

06/12/20
13 

University of Rome “La 
Sapienza” 

PhD in Economics and Finance in 
Corporate Governance, 25th 
cycle, scholarship winner at the 
Ministry of Economic 
Development - Thesis “Value and 
sustainability. Theoretical outlines 
of a model based on viable 
systems resonance.”, tutor Prof. 
Sergio Barile 

School of Research 
Methodology 
(Specialist training) 

09/23-
25/2013 

AIDEA - Italian Academy of 
Business Economics 

Summer School on Research 
Methods 

 
 
 
Part and III – Positions 
 

IIIA – Academic Positions 
 
Start  date End date Establishment     Location 

10/15/20
21 

10/15/20
24s University of Rome “La Sapienza” 

Tenure-track Researcher - full time (art. 
24 c.3-b Law 240/10), SSD: SECS-P/08; 
SC: 13/B2. 

26 
March 
2023 

06 
April 
2023 

School of Business and Management, 
Queen Mary University of London  Visiting Researcher 

07/01/20
20 

10/14/20
21 University of Rome “La Sapienza” 

3 years Researcher- full time. (art. 24 
c.3-a L. 240/10), SSD: SECS-P/08; SC: 
13/B2. 

03 
January 

2020 

08 
February 

2020 

School of Business and Management, 
Queen Mary University of London Visiting Researcher 

03/12/20
18 

02/12/20
19 University of Rome “La Sapienza” 

Research fellow at the Department of 
Management, SSD: SECS-P/08 - 
Economics and Business Management, 
Project title presented: “Value and 
sustainability in the viable systems 
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perspective: an application model of 
system dynamics”. 

10/19/20
18 

10/19/20
27 National Scientific Qualification 

National scientific qualification for the 
functions of associate professor pursuant 
to article 16 of the law of 30 December 
2010, n. 240 for the competition sector 
13/B2 unanimously, Announcement DD 
1532/2016, V quarter. 

02/12/20
16 

01/12/20
17 University of Rome “La Sapienza” 

Research fellow at the Department of 
Management, SSD: SECS-P/08 - 
Economics and Business Management, 
Project Title: Progetto Saperi&Co . 

01/09/20
15 

08/31/20
16 University of Rome “La Sapienza” 

Research fellow at the Department of 
Management, SSD: SECS-P/08 - 
Economics and Business Management, 
Title of the project presented: “Value 
and sustainability in the viable systems 
perspective” 

03/02/20
14 

02/02/20
15 University of Salerno 

Research Fellow at the Department of 
Information Engineering, Electrical 
Engineering and Applied Mathematics, 
Project Title: “Product and market 
problems and exploitation plans in the 
context of ICT solutions for 
environmental-quality-security issues in 
the finance-banking sector- insurance 
companies”, HSEPGEST Project, PON 
Research and Competitiveness 
Funds/PAC 2007-2013, PON project 
code 01_02588 

 
 

IIIB – Other positions 
 
Start  date End date Establishment     Location 

11/23/20
21 

in 
progress 

University of ROME “La Sapienza” - 
Faculty of Economics 

Head of Academic Mobility - RAM - for 
study courses pertaining to the 
Department of Management 

February 
2021 

in 
progress 

University of ROME “La Sapienza” - 
Department of Management 

Member of the Scientific Teaching 
Council of the first level 
Interdepartmental Master in Fashion 
Management. 

12/20/20
21 

in 
progress 

University of ROME “La Sapienza” - 
Department of Management 

Representative of Researchers, Board of 
the Department of Management, Faculty 
of Economics, Sapienza University of 
Rome. 

12/20/20
21 

in 
progress 

University of ROME “La Sapienza” - 
Department of Management 

Representative of Researchers, Board of 
the Faculty of Economics, Sapienza 
University of Rome. 

March 
2020 

in 
progress 

University of ROME “La Sapienza” - 
Department of Management 

Member of the Academic Board of the 
“Research Doctorate in Management, 
Banking & Commodity Science”. 
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03/03/20
20 

in 
progress 

University of ROME “La Sapienza” - 
Faculty of Economics 

Member of the Evaluation Commission 
for Foreign Student applications. 
 

aa . 
2020/20

21 

in 
progress 

University of ROME “La Sapienza” - 
Department of Management 

Member of the QA management 
commission, master’s degree course in “ 
Economics and Communication for 
Management and Innovation (ECOMI)”. 

02/07/20
18 

06/30/20
19 

University of ROME “La Sapienza” - 
Faculty of Economics 

Self-employment assignment for a 
garrison 
continuous for the completion of 
activities within the process 
Quality Assurance of the Faculty of 
Economy. 

aa . 2016 University of ROME “La Sapienza” - 
Faculty of Economics 

Member of the Review Group for the 
preparation of the Annual and Cyclical 
Review Report 2016, Course of Study: 
Technologies and Innovation 
Management (code 15912), Class: 
LM77. 

11-16/11/2020 University of ROME “La Sapienza” - 
Department of Management 

Member of the Evaluation Commission 
of the selection procedure for call 
n.19/20. 

 
 
Part and IV – Teaching 

VAT - Italian Universities - Teaching entitlements 
Academic  
year    Institution     Course 

2023/202
4 - I 
semester University of ROME “La Sapienza” - 

Faculty of Economics 

Lecturer of the course “Innovation and 
organization of Companies”, in English (SSD: 
SECS-P/ 08) - 6 CFU ( 48 hours), Master’s 
Degree in Economics and Communication for 
Management and Innovation (ECOMI - English) 
and Management of Technologies, Innovation and 
Sustainability (MATIS - in English). 

2023/202
4 - I 
semester 

University of ROME “La Sapienza” - 
Faculty of Economics 

Lecturer of the course “Economics and business 
management”, (SSD: SECS-P/ 08) - 9 CFU (72 
hours), Degree Course in Business Sciences 

2022/202
3 - I 
semester University of ROME “La Sapienza” - 

Faculty of Economics 

Lecturer of the course “Innovation and 
organization of Companies”, in English (SSD: 
SECS-P/ 08) - 6 CFU ( 48 hours), Master’s 
Degree in Economics and Communication for 
Management and Innovation (ECOMI - English) 
and Management of Technologies, Innovation and 
Sustainability (MATIS - in English). 

2022/202
3 - I 
semester 

University of ROME “La Sapienza” - 
Faculty of Economics 

Lecturer of the course “Economics and business 
management”, (SSD: SECS-P/ 08) - 9 CFU (72 
hours), Degree Course in Business Sciences 
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2021/202
2 - II 
semester University of ROME “La Sapienza” - 

Faculty of Statistics 

Lecturer of the course “Performance 
Measurement and Enterprise Risk Management”, 
in English (SSD: SECS-P/ 08) - 3 CFU (24 
hours), Master’s Degree in Actuarial and 
Financial Sciences. 

2021/202
2 - II 
semester 

University of ROME “La Sapienza” - 
Faculty of Economics 

Lecturer of the course “Economics and business 
management”, (SSD: SECS-P/ 08) - 9 CFU (72 
hours), Degree Course in Economics and Finance 
(formerly Economic Sciences). 

2021/202
2 - I 
semester University of ROME “La Sapienza” - 

Faculty of Economics 

Lecturer of the course “Innovation and 
organization of Companies”, in English (SSD: 
SECS-P/ 08) - 6 CFU (48 hours), Master’s Degree 
in Economics and Communication for 
Management and Innovation (ECOMI - English) 
and Management of Technologies, Innovation and 
Sustainability (MATIS - in English). 

2020/202
1 - II 
semester 
(in 
progress) 

University of ROME “La Sapienza” - 
Faculty of Economics 

Lecturer of the course “Economics and business 
management”, (SSD: SECS-P/ 08) - 9 CFU (72 
hours), Degree Course in Economics. 

2020/202
1 - I 
semester University of ROME “La Sapienza” - 

Faculty of Economics 

Lecturer of the course “Innovation and 
organization of Companies”, in English (SSD: 
SECS-P/ 08) - 9 CFU (72 hours), Master’s Degree 
in Economics and Communication for 
Management and Innovation (ECOMI - English) 
and Management of Technologies, Innovation and 
Sustainability (MATIS - in English). 

2019/202
0 - II 
semester 

University of ROME “La Sapienza” - 
Faculty of Economics 

Lecturer of the course “Enterprise restructuring - 
cases and applications” (SSD: SECS-P/ 08) - 3 
CFU (24 hours), Master’s Degree in Enterprise 
Management (MANIMP). 

2019/202
0 - I 
semester University of ROME “La Sapienza” - 

Faculty of Economics 

Contract professor of “Performance Measurement 
“, in English (SSD: SECS-P/ 08) - 9 CFU (72 
hours), Master’s Degree in Business 
Management, Business Management curriculum 
(MANIMP - English). 

2018/201
9 University of ROME “La Sapienza” - 

Faculty of Architecture 

Adjunct professor of “Economics and business 
management” (SSD: SECS-P/ 08) - 9 CFU (72 
hours), Degree Course in Design. 

2017/201
8 University of ROME “La Sapienza” - 

Faculty of Architecture 

Adjunct professor of “Economics and business 
management” (SSD: SECS-P/ 08) - 9 CFU (72 
hours), Degree Course in Industrial Design. 

2016/201
7 University of ROME “La Sapienza” - 

Faculty of Economics 

Adjunct professor of “Planning and Strategic 
Management” (SSD: SECS-P/08), in English - 9 
CFU (72 hours), Master’s Degree in Technologies 
and Management of Innovation (TEGI) . 

2015/201
6 University of ROME “La Sapienza” - 

Faculty of Economics 

Adjunct professor of “Planning and Strategic 
Management” (SSD: SECS-P/08), in English - 9 
CFU (72 hours), Master’s Degree in Technologies 
and Innovation Management (TEGI). 

 
 

IVB - Foreign universities and institutions 
 

 Academic  
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 year   Institution     Module/Course 
28/03/20
23 

School of Business and Management, 
Queen Mary University of London  

Invited Seminar “The (Un)Sustainable Side of 
Digital Transformation in the Anthropocene”, 
OPPRG, Organisational Processes and Practices 
Research Group 

03/02/20
20 

School of Business and Management, 
Queen Mary University of London 

Lectures on theme “Interface design and digital 
platform: Success and failure of three digital 
giants”, within the Master course in New Product 
Development and Business Ecosystems, owner 
Prof. Giuliano Maielli . 

09/04/20
15 

MEXT: Ministry of Education, Culture, 
Sports, Science and Technology del 
Japan. 

Teacher of the “Viable Systems Approach “ 
module, within the mobility program 
International School of Students Promoted by 
Japan “TOBITATE! Young Ambassador 
Program”. 

 
 

IVC - Teaching activities within masters/training courses 
 

 Academic  
 year  Title Project/Training Body   Module/course 

2021/202
3 - 
ongoing 
 

Sapienza University of Rome, Faculty of 
Economics and Faculty of Letters 

First Level Master in Fashion Management, 
Teaching in the “Fashion Management” and 
“Performance Measurement” modules (20 hours) 

2021/202
3 

Sapienza University of Rome, Faculty of 
Economics 

Advanced Training Course in Packaging 
Management, Lecture on “Business Strategies” 
and “Balance Principles” 

2020/202
1 

Sapienza University of Rome, Faculty of 
Economics 

Advanced Training Course in Packaging 
Management, Lecture on “Business Strategies” 
and “Balance Principles” 

aa . 
2022/202
3 
 

PCTO - Pathways for Transversal Skills 
and Orientation - Projects 2022-2023 - 
University of ROME “La Sapienza” - 
Faculty of Economics 

Responsible for the PCTO 40699 PROJECT 
“Activate... Mind - Management, climate change 
and sustainable development” 
(20 hours) 

aa . 
2020/202
1 
 

PCTO - Pathways for Soft Skills and 
Orientation - Projects 2020-2021 - 
University of ROME “La Sapienza” - 
Faculty of Economics 

Responsible for the PCTO 40699 PROJECT 
“Activate... Mind - Management, climate change 
and sustainable development” 
(20 hours) 

05-08-
10/02/20
21 
 

TRIM project “Technology and industrial 
research for marine mobility”, 
CTN01_00176_163601, admitted to 
facilitation on the Directorial Decree 
(MIUR) n. 257 of 30/05/2012 “Notice for 
the development and strengthening of 
national technological clusters” and 
subsequent amendments, with notification 
of definitive granting of the loan with 
Decree no. 0000143 dated 17/01/2014. 

“Relational leadership: communication styles and 
techniques” within Objective 2 “Development of 
planning techniques to improve efficiency”, 
Module C “Acquisition of transversal management 
skills”, Training unit 3 “Communication and 
management techniques of research groups. 
problem solving techniques “. 
(15 hours) 

09/16-
17/2015 
 

“Metrology for Energy and Networks” 
PON03PE_00175_1 - F 
 

“Innovation and business”, MODULE MC - sub-
mod. “MC1-a”. 
(10 hours) 
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14-15-
21-22-
28/01 
and 
08/02/20
16 
 

- university research consortium Me.SE. 
in Metrics and Measurement 
Technologies on electrical systems - 
“FERGE - Enabling devices, techniques 
and technologies for renewable energy 
sources towards the Green Economy” 
Project - “FERGE FORM” Training 
Project 

“Strategy for International Entrepreneurship”, 
module O2MC4-f. 
(40 hours) 

19-
20/12/20
13 
02-03-
09/01/20
14 
 

FONDIRIGENTI project - Notice 1/2013 
- FDIR 7769, “Commercial credit 
management” 

“Assess the solvency of customers and protect 
credit in advance”. 
(40 hours) 

 
 

IVD - University teaching support 
Academic year   Institution     Course 

2009-
2020 

University of ROME “La Sapienza” - 
Faculty of Economics 

Teaching support in the three-year university 
course of Management, titular Prof. Sergio Barile 

2016-
2018 

University of ROME “La Sapienza” - 
Faculty of Economics 

Support to the teaching in the university master’s 
course of Innovation and organization of 
companies, holder Prof. Sergio Barile 

2012-
2017 

University of ROME “La Sapienza” - 
Faculty of Economics 

Support to the teaching in the university course of 
Performance Measurement (since 2016/2017: 
Measurement of Performance), titular Prof. Sergio 
Barile. 
(10 hours) 

2009-
2012 

University of ROME “La Sapienza” - 
Faculty of Economics 

Teaching support in the university course  of
Innovation Management, titular Prof. Sergio Barile 

2010 - 
2011 LUISS Guido Carli 

Teaching support in the university course of 
Economics and Business Management, holder 
Prof. Sergio Barile 

2009-
2010 LUISS Guido Carli 

Teaching support in the university course of 
Economics and Business Management, holder 
Prof. Sergio Barile 

 
 
 
Part and V - Affiliations, awards, recognitions, guest editor and reviewer activities 
 

VA - Achievement of prizes and awards for scientific activity, including affiliations to 
Academies  

Year    Title 
2021 - 

ongoing Member of BAM - British Academy of Management 

2021 - 
ongoing Member of SIMA - Italian Society of Management 

2018 

“Best paper award” – Conference “systemic evolutionism. The charm of precariousness” – 6 
July 2018, University of Rome Tor Vergata. “Systemic reading of the evolutionary dynamics 
of the concept of sustainability” – Francesca Iandolo, Sergio Barile, Marialuisa Saviano, 
Francesco Caputo, Mario Calabrese.” 
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03/10/20
16-
30/11/20
16 

Scholarship winner in the context of the Industrial Research and Experimental Development 
Project entitled “Communication technologies for the enhancement of the processes of the 
canning and wine production chains” - POMOVINO - cod.Mi01_00248, presented, approved 
and financed under the Call Program Industry 2015 – Tender for New Technologies for Made 
in Italy from the Ministry of Economic Development; Project value approximately €6.1 
million. Research grant with the SIMAS Interdepartmental Research Center - Systems for 
Innovation and Healthcare Management of the University of Salerno (partner of the initiative) 

2015 

“Service Science Best Paper award”, for the work Carrubbo, L., Iandolo F., Pitardi , V., “The 
viable decision maker for CAS survival: between change and adaptation “, within the 2015 
Naples Forum on Service “System Theory and Service Science: Integrating three perspectives 
in a new service agenda”, organized by the University of Naples “Federico II” and the 
University of Salerno, held in Naples on 09-12 June 

2011 
Member of the “ASVSA Association”, aimed at the international diffusion and conceptual 
development of the scientific proposal Viable systems Approach; since January 2020 member 
of the board of directors 

01-11-
2009/31-
10-2012 

Winner of a scholarship from the Ministry of Economic Development for the duration of the 
PhD in “Economics and Finance in Corporate Governance”, XXV cycle, Sapienza University 
of Rome. 

      
 

VB - Management or participation in editorial committees of magazines, editorial series, encyclopaedias e 
treatises of recognized prestige, guest editing of magazines recognized by the sector 

 
Year        Description 

2023 - ongoing Associate Editor, Springer Handbook on Sustainable Blue Economy (selected among over 
120 applicants). 

2021 - today Guest Editor, Special Issue “Project Management for Sustainability Practices”, Journal: 
Sustainability, MDPI, IF 3.251. 

2020 - today Member of the Scientific Committee of RiSma - Italian Management Review 
from 2018-02-

20 to today 
Member of the Editorial Committee of the series “Systems Management - Italian 
section” published by Giappichelli 

from 2018-02-
20 to today 

Editorial Secretariat for the “Systems Management Book Series” series, published by 
Giappichelli- Routledge 

2018 

Guest editor Special Issue “The Challenge of Sustainable Development for 
organizations: the 
role of Model-based frameworks through systemic approaches”, punto.org International 
Journal 

2020 - today 
Member of the Scientific Committee and of the Editorial Committee, RISMA, Journal 
of Managerial Studies, Telematic scientific journal of Sapienza University of Rome 
registered in the Press Register of the Civil Court of Rome n.79/20. 

2020 
Guest Editor, Special Issue “The (un)sustainable side of resilience in the 
Anthropocene”, International Journal of Environmental Research and Public Health, 
MDPI, IF 2.849 . 

2020 - today Review Editor section “Sustainable Organizations”, Frontiers. 

2020 - today Guest Editor, Special Issue “Sustainability in the platform ecosystems era. New 
approaches to an ancient problem.”, Journal: Sustainability, MDPI, IF 2.576. 

2021-present Guest editor, Special Issue “Project management for Sustainability Practices”, Journal: 
Sustainability, MDPI, IF 3.251 

 
 

VC - Reviewer activity (2015-present) 

http://punto.org/
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International Journal of Environment and Health IJENVH (ISSN 1743-4955) 

The TQM Journal (ISSN: 1754-273) 

Systems Research and Behavioral Science (ISSN 1099-1743) 

Sustainability, MDPI (ISSN 2071-1050; CODEN: SUSTDE) 
World Review of Entrepreneurship, Management and Sustainable Development, Inderscience 
(ISSN online: 1746-0581; ISSN print: 1746-0573) 
Springer special volume on Social Dynamics, 2017, (ISBN: 978-8892667-57-0) 
International Journal of Electronic Marketing and Retailing, Inderscience (ISSN online: 1741-1033; ISSN 
print: 1741-1025) 

International Journal of Pharmaceutical and Healthcare Marketing, Emerald (ISSN: 1750-6123) 

Journal of Retailing and Consumer Services, Elsevier (ISSN: 0969-6989)  

Land Use Policy, Elsevier (ISSN: 0264-8377) 

International Journal of Innovation and Sustainable Development, Inderscience (ISSN online: 1740-8830) 

Kybernetes, Emerald (ISSN: ISSN: 0368-492X) 
RISMA, Journal of Management Studies, Telematic scientific journal of Sapienza University of Rome 
registered in the Press Register of the Civil Court of Rome n.79/20. 
Journal of Cleaner Production  

Business ethics, the environment & responsibility  

Total Quality Management and Business Excellence  
 
Technology in Society 

 
 
 
Part VI - Third mission, funding and projects 
 

 Responsibility for studies and scientific research entrusted by qualified public or private institutions 
 

 Year    Title       Activity             

2023 
Development of a survey on the impacts of 
the new Google Cloud Region in the 
territory of Turin and Piedmont  

Responsibility for scientific studies and 
research, Impresapiens Research Centre of 
Sapienza University of Rome, TIM 
Enterprise and Noovle. 

2022/2023 

 
Project “Innovation for the Advanced 
Management and Control of Energy Grids - 
IGE.CO.GE”. 
  

Component of the Sapienza GdL, PIA Puglia 
Project, Cosmo Service S.r.l., submitted by 
Cosmo Service S.r.l. for the Puglia FESR 
Operational Programme 2014 - 2020 

2022/2023 
Research on high organisational reliability 
For risk prevention among SPL companies  
 

Department of Management, Sapienza 
University of Roca; Institute of Management, 
Scuola Superiore Sant'Anna; Rubes Triva 
Foundation 
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03/12/2018-
02/12/2019 

Value and sustainability in the viable 
systems perspective: an application 
model of system dynamics 

Responsibility for scientific studies and 
research, contract for Research Grant in 
Economics and Business Management 
(SECS-P/ 08) , Department of 
Management, University of ROME “La 
Sapienza” 

02/12/2016-
01/12/2017 

Research project: “Saperi&Co “, 
research topic: 
“Business planning and market analysis 
to support technology transfer 
initiatives”. 

Responsibility for scientific studies and 
research, contract for Research Grant in 
Economics and Business Management 
(SECS-P/ 08), University of ROME “La 
Sapienza” 

2017 Heritage and economic services area, 
Sapienza University of Rome, 

Realization of a PEF - Economic 
Financial Plan for the call for tenders 
relating to the building “Ex Centro 
Meccanizzazione Poste” located in Via 
Circonvallazione Tiburtina, Rome, as 
part of the “Saperi & co” project. 

03/10/2016-
30/11/2016 

“Communication technologies for 
process enhancement 
of the canning and wine production 
chains” 

Responsibility for studies and scientific 
research within the POMOVINO 
Industrial Research and Experimental 
Development Project – code 
Mi01_00248, presented, approved and 
financed under the 2015 Industry 
Invitation Program – Call for New 
Technologies for Made in Italy of the 
Ministry of Economic Development; 
Project value approximately €6.1 
million. Research grant with the SIMAS 
Interdepartmental Research Center - 
Systems for Innovation and Healthcare 
Management of the University of Salerno 

01/09/2015-
31/08/2016 

Value and sustainability in the viable 
systems perspective 

Responsibility for scientific studies and 
research, contract for Research Grant in 
Economics and Business Management 
(SECS-P/ 08) , University of ROME “La 
Sapienza” 

03/02/2014-
02/02/2015 

Problems 
product and market and exploitation 
plans in the context of ICT solutions for 
problems of 
safety environment-quality in the 
finance-banking-insurance sector 

Responsible for scientific studies and 
research, contract for Research Grant in 
Economics and Business Management 
(SECS-P/08), HSEPGEST Project, PON 
Research and Competitiveness 
Funds/PAC 2007-2013, project code 
PON 01_02588. 

01/11/2009-
30/10/2012 

Creation of research reports on the state 
of diffusion of broadband in Italy and in 
Europe. 

Responsibility for studies and scientific 
research within the VATE project, 
promoted by the Ministry of Economic 
Development and the Ugo Bordoni 
Foundation. Scholarship at MiSe , 
Ministry of Economic Development. 

 
VIB - Third mission projects and activities 

Year  Title     Program    Amount 
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2022 

Linking local and policy 
level to business strategy 
towards Agenda 2030. A 
decision-making support 
model. Accepted. 

University projects, Sapienza 
University of Rome. 

€10.000 

2022-current 
GDL Sapienza member, PIA 
Puglia Project, Cosmo 
Service srl 

PIA Apulia 
€80.000 

2022-current 

Sapienza GDL Component, 
Research Proposal On High 
Organizational Reliability 
For Risk Prevention Among 
Spl Companies, with Scuola 
Superiore Sant’Anna, Third 
Party Rubes Triva 
Foundation. 

Third Party Agreement 

€25.000 

2022- ongoing 

GDL Sapienza member, 
Erasmus+ Project “REsearch 
-based teaching for life-long 
LEARNing “ 

Call 2021 Round 1 KA2, KA220-
HED - Cooperation partnerships in 
higher education, Erasmus +  

2021 - ongoing 
member of the 
research group 

Systemic and 
Multistakeholder approach 
to risk governance 

Sapienza University Projects, Prot. 
RM12117A5DF81E24 

€14,900 
+ research 

grant € 
23.787 

2020-2022 
The ‘digital side’ of 
sustainability at the times of 
platform ecosystems. 

Sapienza University Projects, Prot. 
RP120172B83EAEF3 

€3.500,00 

2019-2022 
Project manager 

Summer School 
Development Program for 
European HEIs 

Erasmus+ Project Call 2019, KA2 
‘Strategic Partnership for Higher 
Education”; N°: 2019-1-IT02-
KA203-062984. Partners: 
Department of Management, 
Sapienza University of Rome; 
University of Pavia, Latvijas 
University, Latvia; Mitropolitiko 
College Anoymi Ekpaideytiki 
Etairia , Greece; Panepisthymius 
Dytikis , Attikis Greece; National 
University Of Ireland Maynooth, 
Ireland; System Dynamics Italian 
Chapter 

€264,475 

2018 
Member of the 
research group 

Fashion IT and digital 
transformation 

Sapienza University Projects, Prot. 
RP118164369E953E €3,500 
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2016 
Member of the 
research group 

Lithic design. Design-driven 
innovation and development 
processes in the stone 
materials industry. 

Sapienza University projects, Prot. 
RM116154F3014826 €10,000 

2014 
Member of the 
research group 

Innovation and development 
of T- shaped capabilities: 
from the individual level to 
organizational planning 
 

Sapienza University Projects, Prot. 
C26A14A73R €5,000 

 
Part V II - Organization and participation as a speaker at scientific conferences  
 
 

from 2009-10-22 to 2009-10-
23 

Participation in the XXI Sinergie Annual Conference: “The governance of 
complex systems between the creation and destruction of value. The 
enterprise and beyond the enterprise”, Sapienza University of Rome 

from 11-03-2011 to 12-03-
2011 

Participation as a speaker at “The Auckland Workshop and Seminar on 
SDL 2011”, University of Auckland Business School (NZ), presentation 
“How categorical values can influence consumer  s‘behavior “, Iandolo F. 

from 14-06-2011 to 17-06-
2011 

Participation as a speaker at the conference “The 2011 Naples on Service. 
Service Dominant logic, Network & Systems Theory and Service Science”, 
Anacapri (NA), paper “From Requisite Variety to Information Variety 
through the Information theory: the management of viable systems”, 
Calabrese M., Iandolo F., Bilotta A. 

from 2011-06-24 to 2011-06-
25 

Participation as a speaker at the conference “Cultural heritage and business 
studies”, Gaeta, Ex Chiesa San Giovanni Battista alla Porta, presentation: 
“From the value “in itself” to the  use valueof cultural heritage: possibilities 
and limits “, Gatti M ., Iandolo F. 

from 26-09-2011 to 27-09-
2011 

Participation as a speaker at the  2nd WCSA Conference, Complexity 
Systemic Sciences And The Global Energy Agenda”, University of 
Palermo, paper  “Supercausality , consciousness and managerial decisions 
“, Barile S., Iandolo F. 

from 11-10-2011 to 11-11-
2011 

Participation in the XXIII Sinergie Annual Conference: “Corporate 
governance and strategic communication. Is communication taking over?”, 
IULM Milan 

from 04-10-2012 to 05-10-
2012 

Participation as a speaker at the XXXV Congress of  theItalian Academy 
of Business Economics (AIDEA):  Management without borders - 
Management studies between tradition and emerging paradigms “, 
University of Salerno, paper “Supercausality , consciousness and 
managerial decisions”, Barile S., Maggioni V., Calabrese M., Iandolo F. 

from 10-18-2012 to 10-19-
2012 

Participation as a speaker at the XXIV Annual Sinergie Conference: “The 
territory as a source of vitality for the  company“ , University of Salento, 
paper  “Sustainability and value in business-territory relations”, Calabrese 
M., Bologna L., Iandolo F, Bilotta A. 

from 12-19-2012 to 12-19-
2012 

Participation in the PMKT 2012 Workshop “Project complexity and 
knowledge management”, University of Salerno. 

from 18-06-2013 to 21-06-
2013 

Participation as a speaker at the conference “The 2013 Naples on Service. 
Service Dominant logic, Network & Systems Theory and Service Science”, 
Ischia (NA), paper: Towards a value co-creation-based Healthcare System”, 
Iandolo, F., Calabrese, M., Antonucci, E., Caputo, F. 

from 2013-10-24 to 2013-10-
25 

Participation in the XXV Annual Conference of Sinergie: “Innovation for 
the competitiveness of companies”, Polytechnic University of the Marches, 
Ancona. 
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from 23-01-2014 to 24-01-
2014 

Participation as a speaker at the Business Systems Laboratory - 2nd 
International Symposium:  “Systems thinking for a sustainable economy. 
Advancements in Economic and Managerial Theory and Practice”, paper 
“The Viable Systems Approach ( vSa ) and its contribution to the analysis 
of sustainable business behaviors”, Iandolo F., Barile S., Calabrese M. 

from 11-13-2014 to 11-14-
2014 

Participation as a speaker at the XXVI Sinergie Annual Conference: 
“Manufacturing: which future?” University of Cassino and Southern Lazio, 
paper “Looking for a possible evolutionary principle of business theory and 
practice.  The study path of business economics “  Simone  C., Polese F., 
Iandolo F., Caputo F. 

from 2014-12-20 to 2014-12-
20 

Participation in the International Conference “Challenges on sustainable 
development “, Metropolitan University, Tirana (AL). 

from 21-01-2015 to 23-01-
2015 

Participation as a speaker at the 3rd Business Systems Laboratory 
International Symposium: “Advances in Business Management. Towards 
Systemic Approach”, University for Foreigners of Perugia, paper “Merging 
Viable Systems Approach ( vSa ) and System Dynamics to evaluate 
sustainable value creation”, Armenia S., Barile S., Iandolo F. 

from 09-06-2015 to 12-06-
2015 

Participation as a speaker at the conference “The 2015 Naples on Service. 
Service Dominant logic, Network & Systems Theory and Service Science”, 
Naples, paper “The viable decision maker for CAS survival: between 
change and adaptation”, Carrubbo L., Iandolo F., Pitardi V. 

from 09-07-2015 to 10-07-
2015 

Participation as a speaker at the “XXVII Sinergie Annual Conference. 
Heritage, management, and business: what synergies?”, University of 
Molise - Termoli branch, paper “Co-creating value by sharing values. A 
contribution from a service perspective, between fruition and sharing”, 
Polese F., Iandolo F., Carrubbo L. 

from 10-09-2015 to 12-09-
2015 

Participation as a speaker at the XXXVII AIDEA National Conference: 
“Development, sustainability and competitiveness of companies: the 
contribution of business economists, Piacenza, 10-11-12 September 2015”, 
paper “The dynamics of sustainability between vortices and currents”, 
Barile S. , Saviano M., Iandolo F., Caputo F. 

from 08-09-2016 to 10-09-
2016 

Participation as a speaker at the conference 26“th Annual RESER 
Conference. What’s ahead in Service Research? New perspectives for 
Business and Society”, Naples, paper “New trends for service eco-systems 
analysis, a sustainable approach: Implications for destination management”, 
Tregua M., Carrubbo L., Iandolo F., Cosimato S. 

from 25-01-2017 to 27-01-
2017 

Participation as a speaker at the conference “WOSC 2017 Congress - 
Science with and for society. Contributions of cybernetics and systems”, 
Sapienza University of Rome, paper “Innovation between redundancy and 
vicariance: the rising need for a culture of variety “, Quattrociocchi B., 
Simone C., Calabrese M., Iandolo F., Fulco I. 

from 25-01-2017 to 27-01-
2017 

Organization Conference “WOSC 2017 Congress - Science with and for 
society. Contributions of cybernetics and systems”, Sapienza University of 
Rome 

from 06-06-2017 to 09-06-
2017 

Participation as a speaker at the Conference “The 5th Naples on Service”, 
Sorrento (NA), paper “A System Dynamics simulation model for 
sustainable value through the Viable Systems Approach”, Iandolo F., 
Armenia S., Carrubbo L. 

from 15-06-2017 to 16-06-
2017 

Participation as a speaker at the “Sinergie-Sima 2017 Conference. Value 
co- creation: the management challenges for businesses and society”, 
University of Naples, extended abstract “Service ecosystems: a ‘sustainable 
 approach ‘to tourist destinations” , Carrubbo L., Trugua M., Cosimato S., 
Iandolo F. 

from 01-01-2018 to 
06/07/2018 

Organization of the Conference “Systemic evolutionism: the charm of 
precariousness”, University of Rome Tor Vergata, 6 July 2018 
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from 27-02-2018 to 27-02-
2018 

Chair International conference “International conference “Corporate 
Governance, Ownership and Control”, session 4.2 “Corporate Governance, 
Regulation and Law “, Department of Management, Sapienza University of 
Rome 

from 04-06-2019 to 07-06-
2019 

Participation as a speaker at the 10“th Naples Forum on Service”, Ischia, 
paper “Merging vSa and SS. An ABSA for Smart Tourism Ecosystem.”, 
Iandolo F., Loia F., Fulco I., Vito P. 

from 20-06-2019 to 21-06-
2019 

Participation as a speaker at the “Sinergie-Sima 2019 Conference. 
Management and sustainability. Creating Shared Value in the Digital Era “, 
Sapienza University of Rome, Barile S., Iandolo F. 

from 25-06-2020 to 26-06-
2020 

Program Committee member, Digital Marketing & eCommerce 
Conference, 2020 edition 

from 07-09-2020 to 08-09-
2020 

Participation as a speaker at the “Annual Conference SIMA-SINERGIE - 
GRAND CHALLENGES: Companies and Universities working for a better 
society”, University of Pisa- Sant ‘Anna School of Advanced Studies Pisa, 
Iandolo F., Fulco I., Loia F., Vito P., “Gamification to support human 
resource recruitment and training processes. Evidence from a multiple case 
study.”. 

from 09-09-2020 to 11-09-
2020 

Participation as a speaker at the “Convegno IFKAD 2020 15th International 
Forum on Knowledge Asset Dynamics - Knowledge in digital age”, Matera, 
Italy, Iandolo F., Loia, F., Fulco I., Vito P. (2020). “From the Information 
Units to the Collective Intelligence: a Viable Systems Perspective for 
Managing Knowledge in the Digital Era”. 

from 29-06-2021 to 30-06-
2021 

Program Committee member, Digital Marketing & eCommerce 
Conference, 2021 edition 

from 06-07-2021 to 08-07-
2021 

Track Chair, R&D Management Conference 2021, Innovation in an Era of 
Disruption, University of Strathclyde. Track title: “Platform innovation for 
post-pandemic era. From unsustainable growth to transformative 
resilience”. 

from 01-09-2021 to 03-09-
2021 

Participation as a speaker at the Conference “IFKAD 2021 - International 
Forum on Knowledge Asset Dynamics Knowledge Management in 
Uncertain Times, Rome, Italy. Barile S., Iandolo F., Vito P. “Industrial 
symbiosis: business models compared “. 

from 20-06-2022 to 22-06-
2022 

Track Chair, Ifkad 2022, Knowledge Drivers for Resilience and 
Transformation, track title: Bouncing Back or Bouncing Forward? The Role 
of Knowledge from Absorptive to Transformative Resilience. 

from 20-06-2022 to 22-06-
2022 

Participation as a speaker at the Ifkad 2022 Conference, Knowledge 
Drivers for Resilience and Transformation, paper title: “Digital 
platforms resilience: to sensemaking issue “, Maielli G., Iandolo F., La Sala 
A., Laudando A. 

from 30-06-2022 to 1-07-
2022 

Participation as a speaker at the Sinergie -SIMA 2022 Conference, 
“BOOSTING KNOWLEDGE & TRUST FOR A SUSTAINABLE 
BUSINESS”, June 30th and July 1st 2022 Bocconi University, Milan, Italy, 
paper title: “The impact of ESG ratings on  corporate financialrisk : 
empirical evidence from the S&P 500”, Renzi A., Landi GC, Iandolo F., 
Javaid H., M. 
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from 07-06-2023 to 09-06-
2023 

Track Chair IFKAD 2023, Managing Knowledge for Sustainability, track 
title: The Bright and Dark Sides of Sustainability in (Digital) Platform 
Ecosystems, Matera, 7-9 June 2023. With: Luca Carrubbo, Francesco 
Caputo, Pietro Vito. 

from 07-06-2023 to 09-06-
2023 

Track Chair, R&D 2023 Conference “Responsible and Responsive 
Innovation For a Better Future”, Seville, Spain - June 17-21, 2023 
Proposed track title: Too many bricks in the wall? Sustainability at the gate 
of the Metaverse. With Giuliano Maielli, Antonio La Sala, Pietro Vito. 

dal 12-06-2024 al 09-06-2024 Track Chair IFKAD 2024, Translating Knowledge into Innovation Dynamics, 
titolo track: Panarchy Microfoundations of Digital Platform Resilience 

dal 17-06-2024 al 19-06-2024 Track Chair, R&D 2024 Conference “Transforming industries through 
technology” titolo track: Panarchic pulse: tuning into digital platforms’ resilient 
rhythms 

Contributions to Conferences accepted and canceled/postponed due to COVID-19 

R&D Conference 2020 Iandolo F., Maielli G. The “interface effect” of digital platforms in 
enabling technology adoption 

WOSC 2020 Congress Barile S., Maielli G., Iandolo F. Linking platforms to systems theories: a 
conceptual framework 

WOSC 2020 Congress Iandolo F., Vito P., Loia F., Fulco I. The social aspects of Industrial 
Symbiosis: contributions from the Viable Systems Approach 

IFKAD 2023 Track Chair IFKAD 2023, Managing Knowledge For Sustainability, titolo 
track: “The Bright and Dark Sides of Sustainability in (Digital) Platform 
Ecosystems”, Matera, 7-9 giugno 2023. Con: Luca Carrubbo, Francesco 
Caputo, Pietro Vito.  

 

R&D Management 
Conference 2023 

Track Proponent and Chair R&D Management Conference 2023, 
Responsible And Responsive Innovation For A Better Future, titolo track: 
“Too many bricks in the wall? Sustainability at the gate of the Metaverse” 
(2 track) 17-21 giugno 2023, Seville, Spain. 

 
 
Part VII I – Research 
 
 keywords     Description 

sustainability; 
CSR/CSR; 
stakeholders; ESG; 

Corporate sustainability and CSR management; stakeholder theory; ESG 
criteria. 

Sustainable 
Development; SDGs 

Agenda 2030 and sustainable development strategies and their declination at 
company and policy level; 

systems theory; 
systemic approach; 
viable systems 
approach; vsa. 

Systems Theory, Systemic Approaches and Viable systems Approach; 
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(digital) platforms; 
innovation ecosystems; 

Digital platforms and innovation ecosystems. 

 
 
 
Part and IX – Research products 
 

IXA - Summary indicators of the impact of scientific production 
 

Google Scholar (here) 
 (Data as of 20/04/2024, reference years: 2020/2024): 

Citations 1424 

H index 18 

i10-index 28 
Scopus (here) 

(as of 20/04/2024) 
Number of products indexed 31 

H-index 12 
 

 
 
 
Part X – Publications 
Books 
 
1. 2023 
Rocchi, A., D’Ascenzo, F., Iandolo, F.. Talenti in Campus. Libreria Universitaria, ISBN 978-88-3359-
590-0. 
 
2.              2018 
Iandolo Francesca, Caputo Francesco (2018). La creazione di valore tra economia, impresa e 
sostenibilità, Roma: Editrice Nuova Cultura, Collana Manotec, ISBN: 9788868129989 
  
3.              2016 
Barile Sergio, Di Nauta Primiano, Iandolo Francesca (2016). La decostruzione della complessità. Roma: 
Editrice Minerva Bancaria, ISBN: 978-88-98854-12-7 
  
4.              2022 
Quattrociocchi, Bernardino, Calabrese, Mario, Iandolo, Francesca, Mercuri, Francesco. Industry 
Dynamics and Industry 4.0 Drones for Remote Sensing Applications, Routledge, ISBN: 978-88-921-
4251-0 
 
5. 2022 
Renzi, Antonio; Iandolo Francesca. Finanza d’impresa e valore. Giappichelli, ISBN/EAN 978-88-921-
4559-  
 
 
Articles in Journals 

6. 2024 (accepted) 
Iandolo F., La Sala A., Turriziani L., Caputo F. (2024). Stakeholder engagement in managing systemic 
risk management. Business Ethics, the Environment & Responsibility.  

https://scholar.google.com/citations?user=32nPUl4AAAAJ&hl=it
https://www.scopus.com/authid/detail.uri?authorId=56428006900
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7. 2024 
Barile, S., Vona, R., Cosimato, S., Iandolo, F., & Calabrese, M. (2024). Exploring the soft shades of 
sustainability: evidence from Italian companies. The TQM Journal, 36(3), 785-811.  
 
8. 2024 
D’Ascenzo, F., Rocchi, A., Iandolo, F., & Vito, P. (2024). Evolutionary impacts of artificial intelligence 
in Healthcare Managerial Literature. A ten-year Bibliometric and Topic Modeling Review. Sustainable 
Futures, 100198. 
 
9. 2024  

Armenia, S., Franco, E., Iandolo, F., Maielli, G., & Vito, P. (2024). Zooming in and out the landscape: 
Artificial intelligence and system dynamics in business and management. Technological Forecasting and 
Social Change, 200, 123131. 

 
10. 2023 
Armenia, S., Barile, S., Iandolo, F., Pompei, A., & Sicca, L. M. (2023). Organisational ambidexterity and 
knowledge management: A systems perspective towards Smart Model‐based Governance. Systems 
Research and Behavioral Science. 
 
11. 2023  
Armenia, S., Barnabé, F., Franco, E., Iandolo, F., Pompei, A., & Tsaples, G. (2023). Identifying policy 
options and responses to water management issues through System Dynamics and fsQCA. Technological 
Forecasting and Social Change, 194, 122737. 
 
7. 2023  
La Sala, A., Iandolo, F., Mohiya, M., Farronato, N., & Caputo, F. (2023). Unfolding Resilience in Digital 
Platforms From a Microfoundations Perspective. IEEE Transactions on Engineering Management. 
 
8. 2023 
Hysa, X., Carrubbo, L., Iandolo, F., Megaro, A., & Baldi, G. (2023). Service innovation insights in the 
grocery retail service ecosystem. International Journal of Services and Standards, 13(3-4), 221-243. 
 
9. 2022  
Barile, S., Simone, C., Iandolo, F., & Laudando, A. (2022). Platform-based innovation ecosystems: 
Entering new markets through holographic strategies. Industrial Marketing Management, 105, 467-477. 
 
10. 2022  
Alhmoudi R.S., Singh S. K., Caputo F., Riso T., Iandolo F. (2022). Corporate Social 
Responsibility and Innovative Work Behaviour: Is it a matter of perceptions?. Corporate Social 
Responsibility and Environmental Management, 1-8. 
 
11. 2022 
Barile, S., Saviano, M., Cozzolino, A., & Iandolo, F. (2022). Il management dei beni culturali tra essenza 
ed assenza/The management of cultural heritage between essence and absence. Il Capitale Culturale. 
Studies on the Value of Cultural Heritage, (12), 35-54.  
 
12. 2022 
D’Ascenzo, F., Rocchi, A., Iandolo, F., Vito, P., & Alaia, R. Web-Based Platforms in Support of Industrial 
Symbiosis Initiatives: A Bibliometric Review. China-USA Business Review, May-June 2022, Vol. 21, 
No. 3, 89-95. 
 
 
13. 2022 
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Vito, P., Iandolo, F., & Sala, A. L. (2022). BMI and digitalisation: a contribution to the bibliometric 
debate. International Journal of Quality and Innovation, 6(1), 64-90. 
 
14. 2022  
Landi, G. C., Iandolo, F., Renzi, A., & Rey, A. (2022). Embedding sustainability in risk management: 
The impact of environmental, social, and governance ratings on corporate financial risk. Corporate Social 
Responsibility and Environmental Management. 
 
15. 2021  
Barile, S., Ciasullo, M. V., Iandolo, F., & Landi, G. C. (2021). The city role in the sharing economy: 
Toward an integrated framework of practices and governance models. Cities, 119, 103409. 
 
16. 2021 
Barile, S., Buzzi, I., D’Avanzo, E., & Iandolo, F. (2021). Decision trees to identify companies ’distress: 
the AI at work. Sinergie Italian Journal of Management, 39(2), 75-93. 
 
17. 2021 
Cosimato S., Vona R., Iandolo F., Loia F. (2021). Innovazione sostenibile e piattaforme digitali per i beni 
culturali: il caso Clickproject. Corporate governance & Research and Development Studies, 1 (2021), 31-
54. 
 
18. 2021 
Simone, C., Iandolo, F., Fulco, I., & Loia, F. (2021). Rome was not built in a day. Resilience and the 
eternal city: Insights for urban management. Cities, 110, 103070, ISSN: 0264-2751. 
 
19. 2021 
Sciarelli, M., Cosimato, S., Landi, G., & Iandolo, F. (2021). Socially responsible investment strategies 
for the transition towards sustainable development: the importance of integrating and communicating 
ESG. The TQM Journal, ISSN: 1754-2731. 
 
20. 2021  
Hysa, X., Calabrese, M., Bilotta, A., & Iandolo, F. (2021). The positive conformity experiment: 
judgments and decisions in cohesive groups under the pressure of positive attitudes. International Journal 
of Management and Decision Making, 21(1), ISSN: 1462-4621. 
 
21. 2020  
Iandolo F., Loia F., Fulco I., Caputo F. (2020). Combining Big Data and Artificial Intelligence for 
managing collective knowledge in unpredictable environment. Insights from the Chinese case in facing 
COVID-19. Journal of the Knowledge Economy, ISSN: 1868-7865. 
 
22. 2020  
Iandolo, F., Vito, P., Loia, F., Fulco, I., & Calabrese, M. (2020). Drilling down the viable system theories 
in business, management and accounting: A bibliometric review. Systems Research and Behavioral 
Science, ISSN: 1092-7026. 
 
23. 2019 
Iandolo, F., & Cosimato, S. (2019). Shaping Sustainable Service Ecosystems: An Analysis of Some 
Possible Enhancing Factors. PuntOorg International Journal, 4(2), 89-102, ISSN: 2499-1333. 
 
24. 2020 
Iandolo, F., Cosimato, S., & Ferrari, P. (2019). Are Italian Start-Ups ‘Born Sustainable’? A Systems 
Approach to Sustainability Challenges. PuntOorg International Journal, 4(2), 103-118, ISSN: 2499-
1333. 
 
25. 2019  
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Iandolo F., Fulco I., Bassano C., D’Amore R., Managing a tourism destination as a viable system: the 
case of Arbatax Park. Land Use Policy, ISSN: ISSN: 0264-8377 
 
26. 2019  
Bassano, C., Barile, S., Piciocchi, P., Spohrer, J. C., Iandolo, F., & Fisk, R. (2019). Storytelling about 
places: Tourism marketing in the digital age. Cities, 87, 10-20, ISSN: 0264-2751. 
 
27. 2018 
Quattrociocchi B., Fulco I., La Sala A., Iandolo F., Calabrese M. (2018). La teoria dei tipi psicologici e 
la consonanza nel processo di selezione delle risorse umane. Esperienze d’impresa, 1, ISSN: 1971-5293.  
 
28. 2018 
Vito, G., Simone, C., Iandolo, F., & Vito, P. (2018). Sustainability in the Italian Scientific Perspective: A 
Focus on the Economic and Managerial Points of View. Rivista Di Studi Sulla Sostenibilità, ISSN: 2239-
1959. 
 
29. 2018  
Barile S., Quattrociocchi B., Calabrese M., Iandolo F. (2018). Sustainability and the Viable Systems 
Approach: Opportunities and Issues for the Governance of the Territory. Sustainability, vol. 10, p. 2-17, 
ISSN: 2071-1050. 
 
30. 2018  
Iandolo, F., Barile, S., Armenia, S., & Carrubbo, L. (2018). A system dynamics perspective on a viable 
systems approach definition for sustainable value. Sustainability Science, 1-19, ISSN: 1862-4065. 
 
31. 2018 
Iandolo, F., Vito, P., Fulco, I., & Loia, F. (2018). From Health Technology Assessment to Health 
Technology Sustainability. Sustainability, 10(12), 4748, ISSN: 2071-1050. 
 
32. 2017   
Carrubbo L., Iandolo F., Pitardi V., Calabrese M. (2017). The viable decision maker for CAS survival: 
how to change and adapt through fitting process. Journal Of Service Theory And Practice, vol. 27, p. 
1006-1023, ISSN: 2055-6225. 
 
33. 2016 
Iandolo, F., Fulco, I., Carrubbo, L., & Armenia, S. (2016). Destination mobility management in the light 
of service research: the “good practices” of south Tyrol. Esperienze d’Impresa, Vol. 24, n. 2, ISSN: 1971-
5293. 
 
34. 2014 
Maggioni V., Barile S., Calabrese M., Iandolo F. (2014). Paradigmi emergenti: come il tempo influenza 
le decisioni. L’industria, vol. 1, p. 29-48, ISSN: 0019-7416. 
 
35. 2014  
Barile S., Saviano M., Iandolo F., Calabrese M. (2014). The Viable Systems Approach and its 
Contribution to the Analysis of Sustainable Business Behaviors. Systems Research And Behavioral 
Science, ISSN: 1099-1743. 
 
36. 2013  
Barile S., Carrubbo L., Iandolo F., Caputo F. (2013). From ‘Ego ’to ‘Eco ’in B2B relationships. Journal 
Of Business Market Management, Vol. 6. Pag.228-253, ISSN:1864-0753. 
 
37. 2013 
Barile S., Calabrese M., Iandolo F., Giudice N. (2013). L’apprendimento organizzativo: un’analisi dello 
sviluppo paradigmatico. Esperienze D’impresa, vol. 1, p. 5-34, ISSN: 1971-5293. 
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38. 2013  
Barile S., Calabrese M., Iandolo F. (2013). Sostenibilità e paradigmi service-based: possibilità e criticità 
per l’economia d’impresa. Sviluppo & Organizzazione, vol. 252, p. 45-59, ISSN: 0391-7045 
 
Volume Contribution (Chapter or Essay) 
 
39. 2023 
Di Nauta, P., Simone, C., Iandolo, F., Armenia, S., & Arcuri, M. (2022, November). Understanding 
Project Stakeholders Management as a Key Driver for Managing Complexity Within Mega-projects. 
In International Workshop “A Multidisciplinary Approach to Embrace Complexity and Sustainability in 
Megaprojects (pp. 35-46). Cham: Springer Nature Switzerland. 
 
40. 2022 
Iandolo, F., Cosimato, S., & Carrubbo, L. (2022). Value Co-Creation Mechanisms for the Sustainability 
of a Digitally-Based Museum Ecosystem: A Focus on FAI (Fondo Ambiente Italiano). In Handbook of 
Research on Museum Management in the Digital Era (pp. 99-120). IGI Global. 
 
41. 2022 
Cosimato, S., Vona, R., Iandolo, F., & Loia, F. (2022). Digital Platforms for the Sustainability of Cultural 
Heritage: A Focus on Clickproject. eu. In Handbook of Research on Museum Management in the Digital 
Era (pp. 121-136). IGI Global. 
 
42. 2021 
Iandolo, F., & Acuti, D. (2021). Resilient oceans: policies and practices to protect marine ecosystems. 
In Encyclopedia of the UN Sustainable Development Goals: Life Below Water. Springer Nature, accettato 
per la pubblicazione. 
 
43. 2020 
Barile S., Simone C., Iandolo F., Calabrese M. (2020), Funzione e ruolo delle organizzazioni 
imprenditoriali: il contributo dell’approccio sistemico vitale. in AA.VV., Contributi in onore di Gaetano 
Maria Golinelli, Sezione 5 (Approccio sistemico vitale), Rogiosi Editore, Napoli, prima edizione: febbraio 
2020, ISBN 978-88-6950-393-1. 
 
44. 2019 
Armenia, S., Ferreira Franco, E., Iandolo, F., Pompei, A. (2019). La Smart Model-based Governance 
(SMbG): un nuovo approccio al decision making per le Organizzazioni Intelligenti. In: Barile S., Simone 
C.: Industria 4.0. Tra suggestioni emergenti e soluzioni effettive, Edizioni Nuova cultura, ISBN: 
9788833652542, p. 83-116. 
 
45. 2019 
Iandolo F., Barile, S.; Saviano, M., Caputo, F., Calabrese, M. (2019). Una interpretazione sistemico-vitale 
dell’evoluzione del concetto di sostenibilità. In: Barile S., Paniccia P.M.A: Il fascino della precarietà. 
Studi sull’evoluzionismo sistemico, Edizioni Nuova cultura, ISBN: 978883365248, p. 71-92. 
 
46. 2018 
Barile S., Iandolo F., D’Amore R.,  Muscas F. (2018) Una prospettiva sistemico vitale del territorio: il 
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